
 
 
 
 

TECHNICAL INSTRUCTIONS 
 

FOR 
 

SAFETY RECALL GLG/GLH and HLA 

(Note: These technical instructions may be used on any IS 250/350 or IS F vehicle  
covered under GLG or GLH) 

 

FRONT PASSENGER AIRBAG MODULE 
 

CERTAIN 2006 ï 2011 MY IS 250/350 and 2008 ï 2011 MY IS F 

 
Updated 2-24-17 

Update 2-24-17 
- Added replacement of airbag attachment bolts and part number. 
Update 2-9-17 

- Updated Technician Certification. 
 
-  

The repair quality of covered vehicles is extremely important to Lexus.  All dealership technicians 
performing this recall are required to successfully complete the most current version of the E-Learning 
course ñSafety Recall and Service Campaign Essentialsò. To ensure that all vehicles have the repair 
performed correctly: 
 

¶ MASTER SERVICE TECHNICIANS 

¶ MASTER DIAGNOSTIC SPECIALISTS 
 

It is the dealershipôs responsibility to select technicians with the above certification level or greater to 
perform this recall repair.  Carefully review your resources, the technician skill level, and ability before 
assigning technicians to this repair.  It is important to consider technician days off and vacation 
schedules to ensure there are properly trained technicians available to perform this repair at all times. 
 
NOTE: To support additional service capacity, Lexus Certified and Senior Service Technicians, with at 
least 36 months Lexus experience AND L652 course credit, may also perform this repair following 
successful completion of course LSC13B. 
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I. OPERATION FLOW CHART 
 

The flow chart is for reference only. DO NOT use it in place of the full technical instructions. Follow ALL 
steps as outlined in the full technical instructions to confirm the campaign is completed correctly. 
 

Verify Vehicle Eligibility

1. Check the TIS Vehicle Inquiry 

System.

No further action required.Not Covered

Campaign complete, return the vehicle 

to the customer.

Covered

Replace the module and the 2 bolts 

that attach the airbag to the cross bar.

Reinstall the dash pad.

Record the airbag serial number as 

instructed in the TI

Remove the dash pad and remove the 

airbag module.

 
 

II. BACKGROUND 
 

The subject vehicles are equipped with front passenger airbag inflators produced by Takata. The propellant in these 

inflators may degrade after prolonged exposure to high absolute humidity and fluctuating high temperatures. 

Degraded propellant can cause inflator rupture during airbag deployment. In the event of an inflator rupture, metal 

fragments could pass through the airbag cushion material, striking the vehicle occupants, and result in serious injury 

or death. 
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III. IDENTIFICATION OF AFFECTED VEHICLES 
 

A. COVERED VIN RANGE 
 

¶ Check the TIS Vehicle Inquiry System to confirm the VIN is involved in this Safety Recall, and that the 
campaign has not already been completed prior to dealer shipment or by another dealer. 

¶ TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not affected 
or were completed by another dealer. 

 

IV. PREPARATION 
 

A. PARTS 
 

Part Number Part Description Quantity 

04006-29353 Instrument Panel Passenger Airbag  1 

04006-66108* Front Pillar Garnish Kit 1 

90119-A0165 Bolt 2 
*The kit contains 2 clips 

 

B. TOOLS & EQUIPMENT 
 

¶ Standard hand tools ¶ Torque wrench ¶ Techstream 

¶ Molding remover set   
 

GLG/GLH/HLA CAMPAIGN TOOLS ï These tools where previously provided to the dealership for campaign 
DLC and will be used for campaign ELG. These tools are required when performing this repair. 

Image Name Quantity 
 

 
 

Barcode Scanner 1 

NOTE: This tool CANNOT be ordered through the parts or tools system. There is a very limited supply 
of tools, but if additional tools are needed, contact your area representative. 
 

SST ïThese are essential service tools that the dealership should have. 
Part Number Part Name Quantity 

09950-50013 Puller C Set * 1 

* The set above includes the following tools. 

Part Number Part Name Quantity 

09951-05010 Hanger 150 1 

09952-05010 Slide Arm 2 

09953-05020 Center Bolt 150 1 

09954-05021 Claw No. 2 2 
 

 
   



 4 

V. SAFETY PRECAUTIONS 
 

 
CRITICAL INFORMATION ï READ THOROUGHLY 

 
Failure to follow these procedures correctly could cause the SRS to unexpectedly deploy during servicing 
or the SRS may fail to operate correctly when required after reassembly. Confirm all work is performed 
as described in these instructions. 

  

 

 
 

1. ELIMINATE STATIC ELECTRICITY 
 

a) Before starting work and periodically while working 
on the vehicle, touch a metallic part of the vehicle to 
discharge static electricity in the body. 

  

 

 
 

2. DO NOT MEASURE RESISTANCE 
 

a) DO NOT measure resistance of airbag components, 
this may cause accidental activation. 

  

 

 
 

3. HANDLE THE AIRBAG CAREFULLY 
 

a) If an inflator is dropped, replace it with a NEW 
inflator. 

  

 

 
 

4. WEAR PROTECTIVE EQUIPMENT 
 

a) Always wear appropriate protective equipment when 
working on the SRS. 

  
   



 5 

VI. SRS SYSTEM HEALTH CHECK 
 
 

 

1. PERFORM A HEALTH CHECK 
 

a) Confirm the Techstream is connected to the 
dealershipôs internet. 

b) When launching the Techstream software the VIN may 
auto populate if not then it MUST be entered manually. 

 

NOTE: All letters of the VIN MUST be entered in ALL 
CAPS, or the VIN will need to be reentered when 
running the diagnostic report. 

 

c) Perform a health check. 
 

  

2. RUN A DIAGNOSTIC REPORT 
 

a) After the health check has completed, run a diagnostic report by clicking on the link on the health check 
screen. 

 

 

 
 

NOTE: If the VIN was not entered in ALL CAPS 
when Techstream was launched, an error 
will be displayed and there will be a 
prompt to reenter the VIN 

 
 

 

 

 

 
 

b) Enter the vehicle mileage and repair order information, 
then click the óreportô button. 

 

 

¶ A health check and diagnostic report with the VIN MUST be performed within the last 36 
hours and recorded by TMS. If the diagnostic report is not run, the healthcheck will not be 
recognized by TMS. 

¶ The serial number recording application will be disabled and the inspection cannot be 
completed if a health check and diagnostic report is not performed and recorded by TMS. 

¶ This campaign only covers replacement of the passenger dash airbag. If other SRS repairs 
are needed they are NOT covered under this campaign. 
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VII. FRONT PASSENGER AIRBAG REMOVAL 
COMPONENTS 
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1. DISCONNECT THE NEGATIVE BATTERY TERMINAL 
 

 

¶ Wait at least 90 seconds after disconnecting the cable from the negative battery terminal to 
prevent airbag and seat belt pre-tensioner deployment. 

¶ Follow all precautions as outlined on TIS before servicing the SRS system. 

 
 

2. INSTRUMENT PANEL PRECAUTIONS AND REMOVAL 
 

 

 
Prior to dash removal make note of the following precautions. Over time some 
dash components could be easily damaged if not carefully removed. 

 
 

 
 

Removing the No. 3 air register 
 
Remove any peripheral parts on left and right side of 
the register to allow access to the back of the register. 
 
Wrap the tip of a screwdriver with tape. 
 
Lock the 4 claws inside the register as shown. 
 
NOTE: Do not use a molding removal tool to 
remove the register it could be damaged. 

  
 

 
 

 

  
 

 
 

 
 
 
NOTE: When removing the register DO NOT push 
on the connector or wiring as it could be damaged. 
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You will remove the register by pushing from the back. 

 
  

Using your finger on the left side push out at the point shown to disengage the 4 claws. 
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Using your finger on the right side push out at the point shown to disengage the 3 claws and remove the register 
from the instrument panel. 

 

 
 

 
 

 
 

Disconnect the connectors and clamps from 
the register. 

 
NOTE: DO NOT contact the postioning tabs while removing the instrument panel as the 

panel could be damaged. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


